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Today’s Agenda

Become familiar with the Milestones of Recovery
Scale, an instrument that classifies consumers

. . « . »
according to their current “milestone of recovery

Understand how this system can be used as a means of
assigning consumers to their appropriate level of care

Understand how this system can be used as a means of
evaluating service provider and system effectiveness

View some of the ways of analyzing and reporting
MORS data through the MORS Report Generator
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What is the Milestones of Recovery Scale
(MORS)?

e MORS is a recovery based evaluation tool that helps us identify
where an individual is in his or her process of recovery.

e Itisaone page form that takes one minute to fill out.

Uses for MORS

e Provides a means for mental health programs and systems to
evaluate their effectiveness in helping clients to recover over
time.

e Provides a means for mental health programs and systems to
assign clients to appropriate levels of care based on a person-
centered assessment of where they are in the recovery process
rather than an illness-centered assessment based on the acuity
of their illness and their treatment needs.

M1 A



e

-

e -

~Why We Femlﬁativn.../

NO BIGGIE, -
BUT IF HE N0 PRESSURE,
MISSES PROBLEM 9, UT IF yg
wE'LL PULL YOUR
ACCREDITATION AND
YOU'LL BRING SHAME

oN YOUR COMMUNITY..

THE P oy
JOY OF | =
LEARNING | /AR °R :




fent

Thetmportance of Outcomes and
Performance Measurement

The behavioral health system exists to help our clients to
“get better.”

For quality improvement to occur, we need to compare
which programs and systems are more or less effective at
actually helping their clients to “get better.”

Funding allocations will be increasingly based on
evaluations of programs’ and systems’ efficiency and
effectiveness in helping their clients to “get better.”

The coming integration of primary and behavioral
healthcare will put even more pressure on behavioral
healthcare providers to demonstrate the value that they
bring to the partnership.
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“What does it mean to “get better?”

The ascendancy of the recovery paradigm

What is recovery and how do we know if we are
actually having an impact on the likelihood of it
happening?

The MORS sees recovery as the process of finding

z . . ’
meaningful roles and a sense of belonging in one’s
community of choice.

fent
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Recent SAMHSA Definition of Recovery

Four Domains

e Health: overcoming or managing one’s disease(s) as
well as living in a physically and emotionally healthy
way;

e Home: a stable and safe place to live;

e Purpose: meaningful daily activities, such as a job,
school, volunteerism, family caretaking, or creative
endeavors, and the independence, income and resources
to participate in society; and

e Community: relationships and social networks that
provide support, friendship, love, and hope.

fent



“Early Recovery

These individuals are actively managing their mental health
treatment to the extent that mental health staff rarely need to
anticipate or respond to problems with them. They are rarely
using hospitals and are not being taken to jails. They are
abstinent or have minimal impairment from drugs or alcohol and
they are managing their symptom distress. With minimal support
from staff, they are setting, pursuing and achieving many quality
of life goals (e.g., work and education) and have established
roles in the greater (non-disabled) community. They are actively
managing any physical health disabilities or disorders they may
have (e.g., HIV, diabetes). They are functioning in many life
areas and are very self-supporting or productive in meaningful
roles. They usually have a well-defined social support network
Including friends and/or family.

M1



M1

.

Components of Recovery

Level of Engagement
with Mental Health
Provider(s)

Level of Risk

Level of Skills and
Supports

/

Milestones of Recovery

Extreme Risk

Experiencinﬁ high risk/not
engaged with mental health
provider(s)

Experiencing high risk/engaged
with mental health provider%s)
Not coping successfully/not
engaged with mental health
provider(s)

Not coping successfully/engaged
with mental health provider(s)
Coping
successfully/Rehabilitating

Early Recovery

Advanced Recovery
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Milestones Levels of Servi

(Recovery Based Spectrum of Care)

M! 1A

(2)
Not coping successfully,
not engaged with mh
providers (4)

mbh provider(s)

(3)

mh providers
(5)
Coping
successfully,
rehabilitating

(6)

Extreme risk Unengaged Engaged, but not self coordinating Self-responsible
Locked settings Outreach and Drop-in Intensive case Case Appointment | Wellness
(Hospitals, acute engagement center management management based clinic center
care facilities, etc.) team

Extreme risk Experiencing high risk, Experiencing Not coping Coping successfully,

(1) not engaged with mh high risk, successfully, rehabilitating
provider(s) engaged with engaged with (6)

Early recovery

(7)

Advanced recovery

(8)

Mental Health America i<
e ‘L" Los Ange u\)erVISIOn

Welcoming/Charity

Case management

Appointment based
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MORS Report Generator (MRG)
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Individual

Milestones of Recovery Scale

Progress Report - Monthly Assessments

[™ Include Past Clients
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Mental Health America
[ MORS 0 Year: Ionkh:

Current Stage I MIS # I M are I Glrn I 36 I 2dm I 18 I 12m I Grn I A I 2m I Tm | ! Eurr.I Program I PSC | - I EDIDLI |December ;I
Estreme Risk £330027 31 Goodall, Ted B B A 38 3 1 1 Willage Morth Ma, Andre Milestone:
Engaged, Mat Self-Coordinating 412000103 G 5 G E B 7 B Yillage Marth Frawarthy Wwilliarn I ;l
Engaged, Mot Self-Coordinating 7339002057 3 3 h I 3 3 58 Yillage Morth Froaworthy, Wwilliam
Engaged, Mot Self-Coordingting 291003153 02 85 1 1 1 1 Yillage Morth Fosworthy, William Program:
Mot Engaged GEE001920  Grey, Fidel ) B A A 2 5 4 4 Willage Marth Sepmour, Jimmy |'u'i||age Morth ;l
Mat Engaged 977003320 Bowie, Darth B 4 3 5 4 5 B 4 4 Yillage Marth Frawarthy Wwilliarn pSC:
Engaged, Mot Self-Coordinating 736000223 Segal, James A, 3 3 3 B B & & A Yillage Morth Foaworthy, Wwilliarm I ;l
Engaged, Mot Self-Coordinating 228000868  Grant, Mary 5 3 4 I} 5 B & & I} Willage Marth Fomwarthy, williarm
Engaged. Mot Self-Coordinating 610000951 Ford, Ambrogze ) A 3 A 4 B 3 B b Willage Marth Foworthy, William Refrech |
Engaged, Mot Self-Coordinating - 726001922 Key, Martha B A A A 5 & & & 5 Yillage Morth Seypmour, Jimmy
Engaged, Mot Self-Coordinating 630001987 James, kel 3 3 A 3 3 B B B A Yillage Morth Foaworthy, Wwilliarm — Mode ]
Sel-Responsible 4780007133 Fisher, williamm 7 [ [ [ 5 B & B [ Willage Marth ka, Andre & Individual
Seli-Responsible B3000513  Kennsdy, wiatt B E 6 6 E 6 6 B B Wilage North Updike, Dolly Indivigua
Self-Rezponzible BEA000560  Sandbung, Zachany 7 5 A A E B E & 5 Yillage Morth b a, Andre " Aggregate
Self-Rezponzible 2833000618 Streep, Joan of a] A A A E B E & E Yillage Morth b a, Andre
Self-Responsible 173000689 Lopez, Dan [ [ [ E B B & [ Willage MNarth Barrett Browning, ...
Self-Responsible 363000700 Czrmond, Cindy a] B B B ¥ 5 B E [ Willage Marth Barrett Browning, ... Show only clients
Self-Responsible B38000733 Solzhenitzyn, Melz.. B 5 5 E E B 6 & B Yillage Morth Ma, &ndre ¥ with data For
Self-Rezponzible 07000760 Bhutto, W arren E E E E B E & E Yillage Morth Barrett Browning, ... current month and
Self-Responsible 72R000825 Reagan, Bamy 5 [ [ [ 7T 6B B 4 [ Willage MNarth ka, Andre &0 Months Prior
Self-Responsible 138000972 MclLachlan, Marln B B B 5 B B E [ Willage Marth Updike, Dally ~ he Pri
Self-Responsible 879001123 Lawrence, John 1 1 3 §5 & B & B ilage Morth Ma, Aindre o P pri e P
Seli-Responsible 829001184  Guenevers, Sarah E § 7 7 B B §& & Yillage Moarth ba, Andre " 24 Manths Prior
Self-Responsible 971001537 Speiberg, Sandra 5 5 5 E 5 B B & 3 Village Moarth Barrett Browning, ... 12 Manths Prior
Self-Responsible 833001883 Jennings, Ted B 5 B 5 E 7 7 B E Willage Marth Barrett Browning, ... & Months Prior
Self-Responzible F17001893  Bower, Theodore E E E 5 B B B E Yillage Morth Seypmour, Jimmy i~ 3 Months Prior
Self-Rezponzible 148001924 Cleesze, P.T. a] E E E 5 B & & E Yillage Morth Updike, Dally 2 Months Prior
Self-Responsible Q02002141 Gore, Al B E E E E B & & [ Willage MNarth Updike, Dally 1 Month Priar
Self-Responsible B16002294  Seuszz, Alfred Lord ] B 7 4 E &5 E & E Willage Marth Updike, Dolly
Self-Responzible 16E002467  Tubman, James E E h E B E & E Yillage Morth b a, Andre | | N —
Sell-Responsible 200002333 McCartney, Al I} 4 B E B E & B Willage Marth ka, Andre
Self-Responsible BE4002773  James. Oprab g E 4 g E B [ Willage MNarth Sepmour, Jimmy : ; :
Self-Responsible BI1000666  Johnzon, Ted 7 7 7 [ T 7 Willage Marth Barrett Browning, ... ;l V'ﬂl ml Pil

35 names (filtered)
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Individual

Milestones of Recovery Scale

Progress Report - Monthly Assessments

MORS Rating
Curent Stage MS # Client Hame G0 hos |36 bos |24 Moz [12 Moz [12 Wos | 6 Mos |3 Moz | 2 Moz | 1 Mo [Current Program Hame PSC
Crec 05 | DecOF (Dec 02 | Jun 03 [Dec0D (Jun 0 [Sep 10| Dct 10 |How 10| Dec 10

Self Res ponsible 25001957 | Blaoe, Grower 5] T 4] 7 Field Capable Clinical S&| Feno, Michaz]
Self Res ponsible HE000E70 [ Diana, Tim 5] T 7 7 Willage North FCCS Barrett Browning, Ch
Self Res ponsible ACFOO0E4 | Wrarhal, Cindy 5] T G 7 7 Willage Horth Barrett Browning, Ch
Self Res ponsible S000024 | Baudrillard, Bo 7 =] Willage Employment Sen( Fenair, Joyce Carol
Sel Responsible o002 | Gore, Al =1 =1 =1 =1 =1 =] =1 Willage Horth Updice, Cralby
Sel Responsible BAI001925 | Helms, John =} L 4 3 3 a] =} Field Capable Clinical S| Holiday, Jane
Sel Responsible 1F000529 | Lopez, Dran =} =} =} 5 G a] =} Willage Norh Barrett Brovning, Ch
Sel Responsible EE000550 | Sandburg, Zachany ¥ =} =} =} G a] =} Willage Norh hda, Andre
Self Responsible IERO0EZED | Smith, Ay 5 =} 3 5 a] =} Willage East Fiz her, Zachany
Self Responsible E001553 | Stigler, John 5 ¥ =} T =} LB Mieliness Center Curie, Martin
Self Res ponsible E20025E85 | Truman, James g 5 5] 5] G G 5] LB Wiellness ©enter Curie, Martin
Engaged, Mot Sel-Coordinating | S0E009753 | Belus hi, Wioo drow 3 5 ) & 3 ] Willage East Fisher, Zachany
Engaged, Mot Sel-Coordinating | 1149003100 | Eisenhower, Billi Jean 7 5] 5] 4] & 4] ] Willage East Fisher, Zachany
Engaged, Mot Self-Coordinating | GA0002555 | Fillmore, hdark 2 5 4] & 4] ] Willage Wirest Arden, Henry
Engaged, Mot Sel-Coordinating | 299000927 | Fikzgerald, John =] 5 3 o] & 4] ] Willage East MzLachlan, Haorman
Engaged, Mot Sel-Coordinating | 1220031632 | Kaczynski, Julia 7 ) =] =] & G ] Willage East MzLachlan, Haorman
Engaged, Mot Sel-Coordinating | 728001922 | Key, Martha 5 =} 5 5 5 5 pat Willage Norh Senymour, Jimmy
Engaged, Mot Sel-Coordinating | 273001101 | Knox Polk, Crarothy 5 5 2 5 5 pat Willage East Fizher, Zachany
Engaged, Mot Sel-Coordinating | 011003490 | Ripper, Jack the 5 L 4 4 5 5 5 Willage East Sartre, Agent
Engaged, Mot Sel-Coordinating | 033001742 | Shacespeare, William =} =} =} =} T 5 LB Mieliness Center Curie, Martin
Mot Engaged 001950 | Grey, Fidel =} 5 2 5 B < Willage Norh Seymour, Jimmy
Mot Engaged 07000255 | Hanking, Thomas 5 2 2 2 1 z2 < “illage East Fiz her, Zachany
Mot Engaged FAM02000 | Kilmer, Albert 5 ) ) 3 4 L) Willage East Fisher, Zachany
Engaged, Mot Sel-Coordinating | 622000271 | Eampball, Jerng 1 5 1 3 1 1 3 Willage East ‘Whitehead, Crr.
Engaged, Mot Self-Coordinating | 25001942 | Faster, doe 3 3 4] 3 2 3 Willage East Cranford, Ayn
Extreme Rishk 1004405 _ 5 1 1 - Willage East zibzon, Marman

Friday, april 15, 2011

MORS Progress Report
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Milestones of Recovery Scale
Progress Chart - Milestones

Mental Health America

August 2010 T 8 29 ar 163 164 36 1 445
August 2011 4 4 11 21 167 182 65 1 455
Percentage Change -43% -50% -62% -43% 2% 11% a1% 0% 0%

7%

August 2010 August 2011

- 8 Advanced Recovery :| 4 Poorly Cop / NE

- 7 Early Recovery - 3 High Risk / Eng

~____| 6 Coping / Rehab _ ] 2 HignRisk/NE
lM _ | 5 PoorlyCop/Eng I 1 Extreme Risk

Mental Health America
of Los Angeles



Milestones of Recovery Scale
Progress Chart - Milestones

Mental Health America

August 2010 2 1 g 9 49 18 5 93

August 2011 4 36 36 14 a0

Percentage Change -100%  -100%  -100% -56% 27% 100% 180% 0%
53 D%% 9 0% 49

40%

53%
August 2010 August 2011
B ¢ AdvancedRecovery — | 4 Poorly Cop/NE
Program: Village North I 7 Early Recovery ] 3 HighRisk/Eng

| 6 Coping / Rehab - 2 High Risk / NE
MI |M _ | 5 PooriyCop/Eng B 1 Extreme Risk
o

Mental Health America
of Los Angeles



Milestones of Recovery Scale
Progress Chart - Recovery Stages

Mental Health America

August 2010 2 1 9 9 43 18 5 93
August 2011 - 36 i 14 90
Percentage Change -100%  -100%  -100% -56% -27% 100% 180% 0%

0% 4%

40%

August 2010 August 2011

6, 7, 8 Active Recovery

3, 5 Building and Mastery

Program: Village North i
2,4 Discovery and Engagement

1 Risk

Mental Health America
of Los Angeles



MI-—IM Milestones of Recovery Scale
Mental Health America Progress Chart - Milestones

August 2010 1 1 1 8 21 4 36
August 2011 1 1 1 7 24 7 41
Percentage Change b 0% 0%  -100% -13% 14% T5% 0%

58%
60%
August 2010 August 2011
Il ¢ AovancedRecovery | 4 Poorly Cop / NE
Program: Field Capable Clinical Services I 7 Early Recovery ] 3 HighRisk/Eng

:| 6 Coping / Rehab - 2 High Risk / NE
M! /‘er _ | 5 PooriycCoprENg I ' Extreme Risk

Mental Health America



Milestones of Recovery Scale

M1 LAZS .
~‘-u-'l|:|f~.n\; Progress Chart - Milestones
Jental Health America
| Score 1 | Score 2 | Score 3 | Score 4 | Score 5 | Score B | Score 7 | Score 8 T atal
January 2010 1 3 42 G 1 1
January 2011 2 7 Ky 27 2 71
1%
10%:
1%
25%
5%
449
B
January 2010 January 2011

Program: “illage East

M! A

Mental Health America

of Los Angeles

- g Advanced Recovery
- 7 Early Recovery
[ ] & coping fRehab
:I S Poorlv CopfEmg

[ ] 4 PoodyCopinE
[ ] 3 HighRisk /Eng
[ ] 2 HighRisk /NE
B 1 Estreme Risk




Milestones of Recovery Scale
Progress Chart - Recovery Stages

Mental Health America

January 2010 1 1 3 17 42 G 1 1
January 2011 2 1 i 1 Ky 27 2 1

10% 1%

41%

January 2010 January 2011

B, 7,8 Adive Recovery

3, 5 Building and Mastery

2,4 Discovery and Engagemert
1 Risk

Program: “illage East

Mental Health America
of Los Angeles




| 1A Milestones of Recovery Scale
Ml 17 \3 Progress Chart - Milestones

WMenial Health America

| Score 1 | Score 2 | Score 3 | Soore 4 | So0re 3 | Soore G | Soore ¥ | Score 3 | Total

January 2010 o a 2 12
January 2011 1 1 4 o 1 12

0% 84,

17%
8%
41%
43%
F3%
429%
January 2010 January 2011

Program: “illage East

- g Advanced Recovery |:| 4 Poody Cop IME
[ ] 7 EartyRecovery [ ] 3 HighRisk /Eng
[ ] & Coping /Rehab [ ] 2 HighRisk /NE
|:| S Poorly CopfEmng - 1 Exdreme Risk



Milestones of Recovery Scale
Individual History Report

Program: Field Capable Clinical Services; clients without score at admission time and 6 months later are excluded

e mber Hare Admizsion Admisdon | t-month | Z-month | 3-month | B-month | 3 month | 12 morth |18 month | 24-rorth | 30-ronth | 35-month | d2-ronth | 42-ronth
Ode MORS MORS MORS MORS MORS MORS MORS MORS MORS MORS MOR S MORS FMORS

Curie, Carles g 5 F 7 G 3 4 5

Heidegger, Joseph THZI9 5 5 4 4 g 4 5

Mandela, Theadore THi2009 5 5 5 5 7 7 7

Sarondon, Mauris Comelis 512009 5 5 4 4 4 4

Seon, hartin THAI0g 5 5 5 g £ G =

Smith, Marquis Fa0a 5 5 5 5 5 ] ] a
Steiand, Jacqueline kennady | 422000 5 5 5 5 4 ) ] a
Aoassi,Jane THaI0a E 5 ] ] G ] ]

Bhutto, Emp arer 22009 £ 5 5 5 5 5 3 a
Bla:e, Grover THaIg B 7 ] g £ T =

Cleese, D avid G209 £ f ] ] 7 7 ] 7
Cunbar, Bonnie THi2009 F F G G G B G

Ezanhower, Martin 422009 f G G 4 5 5 a
Helms, John 4209 B Ll 4 4 4 a 3
Jenningz, Leana THI009 g g ] T £ 7 ]

Juan, [ron 422009 F F G G G B 7 7
Laren, Harrison 422009 £ £ ] ] E ] ] 4
Simpson, Colin THaI0g B G ] g £ B E

Conrad, Van THaI0a 7 5 7 bl S 4

Kennedy, Tenness ea Si2009 7 7 T T 7 7 ¥

Moses, Upton THaI0a 7 7 5 4 4 ]

M! AT

Mental Health America
of Los Angeles




Milestones of Recovery Scale

N
M! !r \g Progress Chart - Milestones

Mertal Health America

| Soare 1 | Score 2 | Scare 5 | score 4 | Soare S | soore B | Soare ¥ | Scare 5 | Total
A Adkmission 1 4 14 20 30 23 ¥ &
12 Morths Laer 1 10 =] 3 33 11 =]

7o, OB 4%

23%

3%
20%

39%

31 %

At Admission 12 Months Later

- g Advanced Fecovery :l 4 Poorly Cop FME
[ ] 7 EalyRecovery [ ] 3 HighRisk /Eng
[ ] & coping fRehab [ ] 2 HighRisk /NE
[ ] 5 PoodycCoprEng I ¢ Exteme Risk




Milestones of Recovery Scale
Progress Chart - Milestones

Mental Health America

At Admission 24 24
& Months Later 1 2 4 4 1" 1 1 24
Percentage Change b fl -83% b - b e 0%

4% 0% 4%

100%

At Admission 6 Months Later

I ¢ AdvancedRecovery | 4 Poorly Cop/NE

- 7 Early Recovery - 3 High Risk / Eng

~__ ] & Coping/ Rehab _ | 2 HighRisk/NE
MI 4% ] 5 Poorly Cop /Eng I ¢ cxreme Risk

Mental Health America
of Los Angeles



Milestones of Recovery Scale
Progress Chart - Milestones

Mental Health America

At Admission 13 13
12 Months Later 3 1 5 2 2 13
Percentage Change -TT% rE e - - 0%

15%

100% 30%

At Admission 12 Months Later

8 Advanced Recovery 4 Poorly Cop / NE
7 Early Recovery - 3 High Risk / Eng
& Coping / Rehab - 2 High Risk / NE
5 Poorly Cop / Eng - 1 Extreme Risk

Mental Health America
of Los Angeles



Milestones of Recovery Scale
Progress Chart - Milestones

Mental Health America

Af Admission 41 4

6 Months Later 3 3 1 26 a 41

Percentage Change o o -08% i b 0%
0%

100% 4%

At Admission 6 Months Later

I : AdvancedRecovery | 4 Poorly Cop / NE
- 7 Early Recovery - 3 High Risk / Eng
~_ | 6 coping/ Rehab _ | 2 HighRisk/NE

MI 4% _ | 5 PoorlyCop/Eng I 1 Extreme Risk

Mental Health America
of Los Angeles




Milestones of Recovery Scale
Progress Chart - Milestones

Mental Health America

At Admission 27 27

12 Months Later 1 4 1 12 a 1 27

Percentage Change e i -06% wE b o 0%
0% 4% 0%49;

4%

100% 43%

At Admission 12 Months Later

8 Advanced Recovery 4 Poorly Cop { NE
7 Early Recovery - 3 High Risk / Eng
& Coping / Rehab - 2 High Risk / NE
5 Poorty Cop / Eng - 1 Extreme Risk

1A

Mental Health America
of Los Angeles



Milestones of Recovery Scale
Progress Chart - Milestones

Mental Health America

At Admission 16 16

18 Months Later 2 ] 3 2 16

Percentage Change -88% e - bkl 0%
0% 0%

13% 13%

100%
At Admission 18 Months Later
- 8 Advanced Recovery 4 Poorly Cop / NE
- 7 Early Recovery - 3 High Risk / Eng
& Coping / Rehab - 2 High Risk / NE
|’Aa - 5 Poorly Cop / Eng - 1 Extreme Risk
+

Mental Health America
of Los Angeles



Milestones of Recovery Scale
Progress Chart - Milestones

Mental Health America

At Admission 54 h4
& Months Later 5 T 23 17 2 hd
Percentage Change i wEE -AT% i i 0%

4% 0% gog,

IM%

100%

At Admission 6 Months Later

I ¢ Advanced Recovery 4 Poorly Cop / NE
- 7 Early Recovery - 3 High Risk / Eng
6 Coping / Rehab - 2 High Risk / NE

M! A i U YSNR — Pt

Mental Health America
of Los Angeles



Milestones of Recovery Scale
Progress Chart - Milestones

Mental Health America

At Admission 36 36
12 Months Later 1 1 15 13 (5] 36
Percentage Change bl e -H8% - i 0%

083 %0930,

41%

100%

At Admission 12 Months Later

I ¢ AdvancedRecovery | 4 Poorly Cop / NE

- 7 Early Recovery - 3 High Risk / Eng

~__ ] 6 coping / Rehab _ | 2 HignRisk/NE
M ] 5 PoorlyCop/Eng I ' Extreme Risk

Mental Health America
of Los Angeles



Milestones

of Recovery Scale

Color-Coded Progress Report

August 2011; Program: LB Wellness Center

LE Weliness Center Brown, Leona 0%/18/2007 [ Clinton, Cr. NG [ NG | B 5 5 -
LB Weliness Center Brown, Leona 1071142007 | Hofman, Andrew 3 NC | NG 4 4 3
LE Weliness Center Brown, Leona 0371172009 | Arafat, Sgt Alvin 8 e T s B 5
LB Weling=s Canier Brown, Leona 04032008 | Bamett Brow ning, Indira i i 3 i 3 £
LB Weliness Center Brown, Leona (B 14/2008 | Black, Robert NG 5 WG 5 NAC 5
LB Weliness Center Brown, Leona 03/04/200% | Bolehyn, Boris 3 3 5 B 5 5
LB Wellnes= Canter Brown, Leona 02150 2005 | Boer, Barbara H 5 5 £ 5 5
LB Weliness Center Brown, Leona DE/06/2003 | Bronte, Thomas B ) ) B 5 5
LB Weliness Center Brown, Leona 03072008 | Brooks, Robert B 6 5 NC | 5 5
LB Wellnes= Canter Brown, Leona 0328, 2008 | Buchanan, Rosamunds MG 5 i Li] i 5
LB Walinezs Cenkr Brown, Leona 01/26/2008 | Carrdll, William 3 NC 3 3 3 E
LB Weliness Center Brown, Leona 11/07/2007 | Diana, Nastassja 3 5 5 5 5 5
LB Weliness Center Brown, Leona 04/24/2008 | Fawoett, Charlote & 3] 5 5 5 5
LB Weliness Center Brown, Leona D6/22/200% | Kinsk, Charles I3 5 ) B 5 5
LB Weling=s Canier Brown, Leona 0352010 | Lecker, iminmy i ] i] i i] £
LB Wellnes= Canter Brown, Leona OTAOTF 2005 | Nawatilova, Alecandsr MG i i Li] 5 5
LB Weliness Center Brown, Leona 12/06/2005 | Pauley, Lucreta 3 ) ) 5 5 5
LB Weliness Center Brown, Leona 10/25/2008 | Richards, Ann B 5 ) B ) 5
LB Weliness Center Brown, Leona D1/06/2008 | Roberts, Yoko 5 & & 5 & 5
LB Weliness Center Brown, Leona OT/07/2008 | Ross, Genghis & 5 ) & ) 3
LB Weliness Center Brown, Leona D5/ 1542008 | Sarondon, Kristi I3 5 ) B ) 5
LB Weliness Cenkr Brown, Leona D2/06/2010 | Shatner, Brad 3 3 N 3 3 E
LB Weling=s Canier Brown, Leona 0200852010 | Simpson, Sean & NAC L] & L] £
LE Weliness Center Brown, Leons 10/30/2007 | Sinatrs, Joseph I s« I 8 [ 5 | s
LB Weliness Center Brown, Leona D2/08/2008 | Solzhenitsyn, Zachary B ) 6 B 3 5
LB Wellnes= Canter Brown, Leona 081802011 | Aikman, kMartin L]
LB Wellnes= Canter Brown, Leona 0TI 2011 | Alda, Franz W L]
LB Weliness Center Brown, Leona 03/20/2008 | Bacall, Shania B ) ) B ) &
LB Weliness Center Brown, Leona 030152010 | Bardot, Elizabeth ] 3 3 5 NG &

M! LA

Mental Health America
of Los Angeles



» MORS Progress Graph

I nr
Mental Health America Recovery Stages
60%
-
509 /
40% ————

30% ./

=
20%

c - —

10% = —
|
0% ‘ 4 *

Initial (N = 316) Maonth 3 (M = 546) Maonth 6 (M = 508) Maonth 9 (M = 458) Month 12 (M = 421)
—#—1 - Risk [ 2,4 - Discovery & Engagement =3 5 - Building & Mastery ——G, 7, 8 - Active Recovery
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M L—/'\(‘E MORS Progress Graph
Mental Health America Above/Below the Line

80%

0% K

o ~_ ‘
0% e
e

0%

30% /

20%

10%%

0%
Initial (M = 316) Maonth 3 (N = 546) Maonth & (N = 508) Maonth 9 (N = 456) Month 12 (N = 421)

—4—1,2,3, 4,5 Below "Doing Badly /Poorly” 5,7, 8 - Above "Doing OkayMWwWell”
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More about MORS

en

There is no per administration fee for using the MORS

A 3-hour, Introduction to MORS Training is required
for each staff person who will use the too

Licensed MORS trainers travel to your location of
choice to provide the training

Agencies are provided with a one-year subscription to
the MORS Report Generator, a software application
that allows them to store and report on their MORS
data

For more information:

* (562) 645-3222


mailto:mors@mhala.org
mailto:mors@mhala.org
http://www.milestonesofrecovery.com/

